RANGEBOURNE PRIVACY POLICY

CONTROLLER

Rangebourne is the controller and responsible for your personal data (collectively referred to as,

“, n u

we”, “us” or “our” in this privacy policy).
We have appointed a data protection lead (DPL) who is responsible for overseeing questions in
relation to this privacy policy. If you have any questions about this privacy policy, including any
requests to exercise your legal rights, please contact us Ross Shepherd.
CONTACT DETAILS

Our full details are:

Full name of legal entity: Rangebourne Pet care a limited company with registered number
04936435. Rangebourne is registered, and operates, in the United Kingdom.

Postal address: 38 New Park Street, Devizes, Wiltshire, SN10 1DT

You can also contact us at rangebournepet@gmail.com

You have the right to make a complaint at any time to the Information Commissioner’s Office (1CO),
the UK supervisory authority for data protection issues (https://ico.org.uk). In the UK, please

read: https://ico.org.uk/your-data-matters/raising-concerns/ for details of how to do this. We
would, however, appreciate the chance to deal with your concerns before you approach the ICO so
please do contact us in the first instance.

CHANGES TO THE PRIVACY POLICY AND YOUR DUTY TO INFORM US OF CHANGES

We may need to update this Policy at any time and without notice and where we do this we will
notify you, for example, by emailing all of our customers.

It is important that the personal data we hold about you is accurate and up to date. Please keep us
informed if your personal data changes during your relationship with us and periodically review the
details in your account settings on our Website.

WHAT THIS PRIVACY POLICY COVERS

This privacy policy applies only to your use of the Website and applicable associated services for
example in store orders.

THIRD PARTY LINKS

We maintain a strict "No-Spam" policy that means that we do not sell, rent, or otherwise give your
e-mail address to a third-party, without your consent or as permitted by this Privacy Policy.

INFORMATION WE COLLECT
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We may collect the following information from you:

e Personal information: including your full name.

e Contact information: including your billing address, delivery address, email address and
telephone numbers;

e Financial information: including bank account and payment card details

e Transaction information: including details about payments to and from you and other details
of products and services you may have purchased from us.

e Technical information: including your internet protocol (IP) address, your login data, browser
type and version, time zone setting and location, browser plug-in types and versions,
operating system and platform and other technology on the devices you use to access the
Website.

e Usage information including information about how you use the Website and any services
made available to you via the Website.

¢ Marketing and Communications information includes your preferences in receiving
marketing from us and our third parties and your communication preferences.

HOW WE USE INFORMATION WE COLLECT
We require this information to understand your needs and provide you with a better service, and in
particular for the following reasons:

e To provide our services to you

e To fulfil an order made by you

e Internal record keeping

e toimprove our products and services

We may periodically send promotional emails about new products, special offers or other
information which we may find interesting using the email address which you have provided. If you
do not wish to continue to receive such emails from us, please notify us at
rangebournepet@gmail.com

e From time to time, we may also use your information to contact you for market research
purposes. We may contact you by email, phone or post
e We may use the information to customise the Website according to your interests

If at any time after you have submitted your information to us, you wish us to stop using your
information to contact you for marketing or market research purposes, please email
rangebournepet@gmail.com

LEGAL BASES FOR PROCESSING
We will only use your personal data when the law allows us to. Most commonly, we will use your
personal data in the following circumstances:
e Where we need to perform the contract we are about to enter into or have entered into
with you.
e Where it is necessary for our legitimate interests (or those of a third party) and your
interests and fundamental rights do not override those interests.
e Where we need to comply with a legal obligation.
See the section below entitled ‘Lawful Bases for Processing’ to find out more about the types of
lawful basis that we will rely on to process your personal data.
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Generally, we do not rely on consent as a legal basis for processing your personal data although we
will get your consent before sending third party direct marketing communications to you via email
or text message. You have the right to withdraw consent to marketing at any time by contacting us.

MARKETING
We strive to provide you with choices regarding certain personal data uses, particularly around
marketing and advertising.

SHARING YOUR INFORMATION

In order to provide you with the services made available to you through the Website, we may share
your personal information with certain third party service providers, who may process your personal
information on our behalf through provision of that service.

These service providers may include internet service and platform providers, payment processing
providers and those organisations we engage to help us send communications to you.

We require all third parties to respect the security of your personal data and to treat it in accordance
with the law and they may only use your data for the purposes we specify in our contract with them.
We will always work with them to protect your privacy.

We may also share your information with regulators, government agents and other authorities to
meet our legal and regulatory obligations.

YOUR LEGAL RIGHTS
As the data subject, the individual whose information we hold has the following rights under the
General Data Protection Regulation.

e The right to be informed

e The right of access

e The right to rectification

e The right to erasure

e The right to restrict processing

e The right to data portability

e The right to object

e Rights in relation to automated decision making and profiling

For more information in relation to these rights, please visit the relevant page of the Information
Commissioner Website.

If you wish to exercise any of these rights, please contact us at rangebournepet@gmail.com

NO FEE USUALLY REQUIRED

You will not have to pay a fee to access your personal data (or to exercise any of your other rights).
However, we may charge a reasonable fee if your request is clearly unfounded, repetitive or

excessive. Alternatively, we may refuse to comply with your request in these circumstances.

WHAT WE MAY NEED FROM YOU
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We may need to request specific information from you to help us confirm your identity and ensure
your right to access your personal data (or to exercise any of your other rights). This is a security
measure to ensure that personal data is not disclosed to any person who has no right to receive it.
We may also contact you to ask you for further information in relation to your request to speed up
our response.

TIME LIMIT TO RESPOND

We try to respond to all legitimate requests within one month. Occasionally it may take us longer
than a month if your request is particularly complex or you have made a number of requests. In this
case, we will notify you and keep you updated.

SECURITY AND STORAGE OF INFORMATION

We are committed to ensuring that your information is secure. In order to prevent unauthorised
access or disclosure we have put in place suitable physical, technical, organisational and managerial
procedures to safeguard and secure the information we collect online.

You acknowledge that the Internet is not a completely secure medium for communication and,
accordingly, we cannot guarantee the security of any information you send to us (or we send to you)
via the Internet. We are not responsible for any damages which you, or others, may suffer as a result
of the loss of confidentiality of such information

TRANSFERS OUTSIDE OF THE EUROPEAN ECONOMIC AREA (EEA)

We may use service providers outside of the EEA to help us provide our Website and services to you
and this means that we may transfer your data to service providers such as payment providers for
the purposes of providing our services to you.

Whenever we transfer your personal data out of the EEA, we ensure a similar degree of protection is
afforded to it by ensuring at least one of the following safeguards is implemented:

e We will only transfer your personal data to countries that have been deemed to provide an
adequate level of protection for personal data by the European Commission. For further
details, see European Commission: Adequacy decisions.

e Where we use certain service providers, we may use specific contracts approved by the
European Commission which give personal data the same protection it has in Europe. For
further details, see European Commission: Model contracts for the transfer of personal data
to third countries.

HOW LONG WILL YOU USE MY PERSONAL DATA FOR?

We will only retain your personal data for as long as necessary to fulfil the purposes we collected it
for, including for the purposes of satisfying any legal, accounting, or reporting requirements.

To determine the appropriate retention period for personal data, we consider the amount, nature,

and sensitivity of the personal data, the potential risk of harm from unauthorised use or disclosure
of your personal data, the purposes for which we process your personal data and whether we can
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achieve those purposes through other means, and the applicable legal requirements. For example,
details of your orders will be kept for as long as we need to retain that data to comply with our legal
and regulatory requirements. This is generally 6 years unless the law prescribes a longer period.

In some circumstances you can ask us to delete your data: see ‘Your Legal Rights’ above for further
information.

In some circumstances we may anonymise your personal data (so that it can no longer be associated
with you) for research or statistical purposes in which case we may use this information indefinitely
without further notice to you.

GLOSSARY
LAWFUL BASES FOR PROCESSING

Legitimate Interest means the interest of our business in conducting and managing our business to
enable us to give you the best service/product and the best and most secure experience. We make
sure we consider and balance any potential impact on you (both positive and negative) and your
rights before we process your personal data for our legitimate interests. We do not use your
personal data for activities where our interests are overridden by the impact on you (unless we have
your consent or are otherwise required or permitted to by law). You can obtain further information
about how we assess our legitimate interests against any potential impact on you in respect of
specific activities by contacting us.

Performance of Contract means processing your data where it is necessary for the performance of a
contract to which you are a party or to take steps at your request before entering into such a

contract.

Comply with a legal obligation means processing your personal data where it is necessary for
compliance with a legal obligation that we are subject to.
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